General Manager (S & M - CM) a9 9 e fofires

Sales & Marketing - Consumer Mobility (IR WRBR B FTH)

3" Floor, New CTS Building
’ ; BHARAT SANCHAR NIGAM LIMITED
16, Greams Road, Chennai — 600 006 ' (A Government of India Enterprise)

Phone: 044-28297878 Fax: 044-28297979
BSNL3(3 y)), BSNLLIVE
2010

Faster than your thoughts

GM(S&M-CM)/105-11/Wimax/09-11/Vol 1I/61  dt at Chennai 600006 the 25.11.2013

Sub: Revision of Minimum Hire Period under WiMax Broadband services - reg.
Ref: 1) BSNL C.0. 1-1/2013-R&C[CFA] and R&C-CFA 47/13-14 dt 15.10.2013 and
2) DGM(B&IT)., TR letter No.DGM/B&IT/CMTS/GSM Configuration/2013-14/52 dt 16.11.13

DGM(B&IT)., TR has intimated vide his letter under ref(2) that the commitment period or minimum hire
period has been revised to 'one month' across all the existing WiMax Broadband plans under monthly
payment option w.e.f 01.11.2013.(Copy enclosed). This is in accordance with the BSNL C.O. letter under
ref(1).
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AGM(Mktg-11)
0/0.GM (S&M-CM)
TN Circle

Encl: As above

To

Heads of SSAs - For kind information please

Sr.GM (NW-O CM), Trichy -1/ Coimbatore — For information please.
Sr.GM(NW-P), TN circle, Greams Road,Chennai 600006 for information pls.
GM(S&M-CM), Chennai Telephones, Chennai — For information please.
DGM (Sales) & AGM (Sales), Chennai-6 —For information please

DGM (CS), Chennai-6 - For information please

ok wNeE



0/o Dy. General Manager (B&UT),
1 Floor, DTAX Building, BSNL
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BHARAT SANCHAR NIGAM LIMITED

Cantonment, BSNL, Trichy- 620 001.
Ph N0:0431-2413399: Fax:2416599

No: DGM/B&IT/CMTS/GSM Configuration/2013-14/52 Dt. at Trichy 16.11.13

To:

The General Manager (NWO-CM)
Coimbatore/Chennai/Trivandrum/Bangalore/Hyderabad

Subject: Revision of Commitment period under wimax broadband services- Reg.
Ref. No.:1-1/2013-R&C[CFA] Circular R&C-CFA No. 47/13-14 Dt. 15.10.13
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With reference to the above cited circular , the Commitment period or

Minimum hire period has been revised to ‘ONE MONTH' for the following WIMAX plans
w.e.f 01/11/2013.
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Commitment period in Months
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| Plan Name Existing Revised

| Wi-Max 220 Monthly Plan

Wi-Max 350 Manthly Plan

Wi-Max 750 Monthly Plan

Wi-Max 750 Home Plan - Unlimited Free usage(Monthly)

Wi-Max 1999 Plan - Unlimited Free usage(Monthly)

Wi-Max 3500 Plan - Unlimited Free usage(Monthly)

Wi-Max 7000 Plan - Unlimited Free usage(Monthly)

Wi-Max WI CSC 400 Plan(Monthly)

Wi-Max WI CSC 1000 Plan(Monthly)

o

Wi-Max WI CSC UL 999 Plan{Monthly)
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Wi-Max WI CSC UL 1500 Plan(Monthly)

| Wi-Max Unlimited WiMax 256Kbps Plan(Monthly)

Wi-Max - HOWI 799 Plan — AP

Wi-Max - HOWI 999 Plan — AP

Wi-Max - BUWI 1999 Plan - AP

Wi-Max - BUWI 3500 Plan — AP
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Wi-Max - BUWI 7000 Plan - AP

Deputy éljieral Man%ber (B&IT)
South Zone Billing Centre, Trichy - 620 001.

NETWORK OPERATIONS - CONSUMER MOBILITY, TAMIL NADU TELECOM CIRCLE

(ISO 9001:2008 CERTIFIED)
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Copy to:
1. GM (NWO -CM), CMTS, Trichy
GM(WLL & WIMAX) TN/CH/AP/KTK/KER
GM (S&M), TN/CH/KER/KTK/AP
GM (EB), TN/CH/KER/KTK/AP
DGM (Finance), CMTS, Trichy
DE (Billing —Zonal OM), CMTS, Trichy
DE(C&A) CH/AGM(Systems) Kerala/AGM(Customer Care) KTK/DE(Billing) AP-
Kindly create test account and verify charging through proforma invoice in
coordination with accounts team
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